
 

 
HOW DO I BECOME A RIDER? 

Riders must complete an application 

and pay an annual fee before they 

can start booking rides. Applications 

are available on our website, or can 

be mailed to you by request. 

 
Once the rider application has been 

approved and you have been 

contacted by staff, rides can be 

purchased and booked through the 

office. We accept the following 

methods for payment: cash (in office 

only), cheque, credit card, and e- 

transfers. 

 
Our volunteers provide rides morning 

through evening, any day of the 

week. We request riders book their 

rides as far in advance as possible to 

help ensure driver availability. 

 
It is important to remember we are 

not a taxi service and require three 

business days’ notice when booking. 
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Volunteer drivers getting 
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seniors where they need to go. 
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WHAT IS DRIVE HAPPINESS? 

Founded in 1998, Drive Happiness 

provides safe, reliable, and affordable 

transportation through volunteer 

drivers. Our goal is to end social 

isolation among seniors living in 

Alberta. 

 
We offer a door-through-door service 

for our riders, taking them to the 

grocery store, to various medical 

clinics, or to visit with family and 

friends. Our dedicated volunteers 

provide 20,000 rides per year to over 

1,200 riders in Edmonton and 

surrounding communities, and we just 

keep growing! See our website for a 

full list of areas we serve. 

 
Our vision is a future where all seniors, 

regardless of barriers like income, 

health, or mobility challenges, are able 

to access assisted transportation 

services to remain active and engaged 

in their communities. 

In partnership with: 

"You really get to know 

the drivers. I couldn't 

believe how much better I 

started to feel. I was 

homebound before, 

mentally and physically." 

-Rider 

 
 
 
 
 
 
 
 

“I like meeting the 

seniors. It makes me 

feel great  to  help 

them  accomplish 

what they need to do.” 

-Volunteer 

 
 
 
 
 
 

 
"Before, everything was 

just too hard so I stayed 

at home. It was lonely, 

but now this makes it so 

easy!" 

-Rider 

 
 
 
 

 
Do you have a car and like to drive? Do 

you like to meet new people and have 

some free time to spare? Volunteer 

with us! 

 
Mobility is about more than getting 

from point A to B. It's about dignity, 

freedom, and being in control of your 

lifestyle. As a volunteer with Drive 

Happiness you can help get seniors 

where they need to go. 

 
Volunteer positions are fun, flexible, 

and even offer a gas reimbursement. 

You can pick and choose your 

schedule to work with you! 

 
Applications can be downloaded on 

our website. 

 
There are screening processes 

involved with becoming a volunteer 

driver. Once your application has been 

received, office staff will contact you 

with the next steps. 

 
 
 

 


